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JAOroBOP-O®EPTA

XMMUYMCTKA U PEMOHT OCYLLECTB/IAIOTCA MO 334aHWI0 3aKa3umKa B COOTBETCTBUM ¢ TpebosBaHuamu FOCT 51108-2016, FOCT P
51660-2000 cBOMM UKOMBEHUEM.

Wcnonuutens okasbiBaeT 3aka3uuky yeayry — «BolesaHoe obeny ine», KoTopas ol TCA B CeAyIoLLeM NOPAAKe:
Kypbep Bble3KaeT K 3aKa3unKy 1 NPOBOAUT NEPBUYHYIO («YNPOLLEHHYIO») NPUEMKY U3aennii y 3akasunka, dotorpadupyet
n3aenua (Npu Heo6XOAMMOCTH) U ienaeT OTMETKM O BUAMMbIX AedeKTax n3genma. B nyHKTe XMMUMCTKM OCyLiecTBAAETCA
BTOpMYHaA («Nonan») NpUemKa Usaenmni, rae cneuuanucT XMMUYMUCTKI COCTaBNAET NOAPOBHbI OTYET O COCTOAHNUM U3Aenna
(M3HoC, AedeKTbl, 3arpA3HEHNA 1 Np.), aeT OLEHKY CNIOKHOCTU NPe/loCTaBEHNUA YCAYTU M YBeIOMAAET 06 3TOM KaneHTa. Mpn
06HapyeHnn fedeKToB U3enmna, KOTOpble He MO3BO/IAKT OKa3aTh YCAYry 3aKasuuKy HaJ/lexalllero kayecTsa, MicnonHutens
CBA3bIBAETCA C 3aKa34MKOM A1 COTNACOBAHNA HOBbIX YC/IOBMIA NPeAOCTaBAEHUA YCIYTW, UK cOOBLIaeT 3aKkasumky o
HEBO3MOXHOCTV NPeAoCTaB/IeHNA YCAYIY U COTIAacOBbIBAET YC/I0BMA BO3BPaTa U3AENNA 3aKasumKy;

B cnyuae 06Hapy»KeHUA CNeLmanmcTom XMMUUCTKM (B pecTaBpaLiiOHHOM LIEHTPE) NATEH U ApYrvX AedeKToB, ycTpaHeHue
KOTOPbIX TPEBYET MHbIX 3aTPaT, HEeXenu Te, YTO 6bIM OrOBOPEHbI CTOPOHAaMM BO BPEMA NePBUYHON NpueMKu, McnonHutens
CBA3bIBAETCA C 3aKa34MKOM A1 COTNAcOBaHNA HOBbIX YC/I0BWIA NPeAOCTaBAEHNA YCIYTW, B TOM YUC/IE U HOBOW CTOMMOCTM
ncnonHeHns 06a3aTensCTs;

3aKasuMK BnpaBe 0TKa3aTbCA OT HOBbIX YCOBUIA NpeaocTaBaeHNa yenyru. OTKasbiBaaCh OT HOBbIX YCI0BMIA, B TOM YMcie
M3MeHEHMA CTOMMOCTM UCNO/THEHNA 0643aTeNbCTs, 3aKasunk 0cBo6OX/AaeT UCNONHUTENA OT OTBETCTBEHHOCTM 3a pesy/bTaT

npesiocTaBeHNA YCnyru;
Kypbep focTaBnaeT 3akasuuKy U3aenne nocne okasaHua yeayr, Npy 3Tom 3akasuuk, Npu Nony4eHumn usaennii us
PecTaBpaLMOHHOTO LIEHTPa, 06A3aH NPOBEPUTL COXPAHHOCTb UCXOAHOM GOPMBI, LIENOCTHOCTL, Pa3Mepbl, LiBET, PUCYHOK,
penbedHOCTb «CTp.18 NpaBun 6bITOBOTO 06C/YKMBAHUA HaceNeHUAY»;

Bce npeTeH3um K KauecTsy ycyrn MoryT 6biTb NpeAbAB/IeHbl TONLKO B MOMEHT Npuema-nepeaaym 3akasa (ctatba 29 3akoHa «O
3awmTe npas noTpebutenein»). 3akasumk, NPUHABLLMIA U3aenne 6e3 NPOBEPKM, MILAETCA NPaBa Ha NPETEH3MIO U CCbINKM Ha
He/I0CTaTKM B YC/IyTW, KOTOPbIE MOTYT 6biTb yCTpaHeHb! Npu npueme ey (n.3 c1.720 FKP®).

W3penve, metoliiee HENONHYIO0, HEMPABUIbHYIO MapKMPOBKY (CUMBO/IMKY K 06C/YXKMBaHWMIO), NGO OTCYTCTBME TaKOBOIA,
NPUHUMAETCA TONLKO C CorNacua 3aKasynka. 3a BO3MOXHbIE NOCNEACTBUA Pe3y/ibTaTa YUCTKU TaKNUX U3AENNIA, BCieacTBUe
KOHCTPYKTMBHbIX M WHbIX HE/JOCTAaTKOB MU3/iennA (CPbiB KpacuTens, ycazka, Ay6amMposaHime TKaHU U NOAKNAA04HOMO MaTepuana,
OKpac 1 npoune fedekTbl, HesaBucALLMe OT McnonHUTeNA) NPeTeH3MM NPeAbABNAIOTCA K M3roTosuTento, inbo K Mpoaasuy
n3aenua. OTBETCTBEHHOCTb 33 BPe/, MPUUYMHEHHbIN 3aKa3unKy BCNeACTBUE HEOCTOBEPHOI UM HEZLOCTaTOUHO MHGOPMaLK,
NexuT Ha U3roTosuTene, 1mbo Ha MpoaasLe U3aenus, CAaBAEMOro B YMCTKy (cT.1095 v c1.1096 TKP®).

Wcnonuutens npeaynpeskaaet 3akasurka o TOM, YTO: MATHA OT KPOBM, KPACKM, PaCTUTE/IbHBIX Maces], 1eKapCTs, AyX0B,
[1e30/10paHTOB, BMHa C l06aBKamMM KPacuTeNs, }KUPOBbIE MATHA W 3aKPen/ieHHble CaMOCTOATE/IbHO YNCTKOM B AOMALLHMX
YCNI0BUAX, N/IOXO NOAAAIOTCA BbIBEAEHMIO. U3/enA C TaKUMM NATHAMM NpUHUMatoTcA 6e3 100% rapaHTUm K NATHOBbLIBOAKM,
6e3 npeTeH3uit co CTOPOHbI 3akasumka (FTOCT 51108-2016 n.5.19).

HepocTaTku 1 aedeKTbl Ha U3eNNN, KOTOPbIE He YCTPAHAIOTCA: MATHA PXKaBUMHBI, YHEPHWJ, LAPWUKOBOM NacTbl, NOTOCO/EBbIE N
NOTOMMPOBbIE NATHA (}KeNTU3HA), OKPACbl NOC/E CTUPKM, XKeNTU3HA U CEPOCTb Ha NOAKNAJ0YHOM MaTepuane BCeacTBue
MHTEHCUBHOTO TPEHMA, BLIFOP TKaHM (M3MEHeHWe LiBETOBOTO TOHA), BbITUPAHWE BONOKOH C HapyLIEHeM CTPYKTYPbl TKaHu,
Mo/IeBble NOBPEXAEHNA W NbINNHTOBaHWe, NONOCHI OT cr1ba, 3ananbl U ackl OT FNaxeHUA, 6enecocTb OT TpeHua (cepocTb),
rpAseconeBsble BLITPABKM, OTKAenBaHUe GnsennHa (pasay61mMposaHme, ycaaka NOAKNAZA04HOTO MaTepuana), passoasl OT
BO/IbI M CTUPKMK, Y NYXO-NEPbEBLIX U3/1ENNIA Ha CUHTEMNOHE-KeNTU3HA, Pa3BO/bl OT HECBOEBPEMEHHOW CYLIKM, CBANEHHOCTb 1
ycagka nyxa (ymeHblueHne o6bema nyxa v nepa), OKpaluvMBaHue nyxa 1 nepa BHyTPU U3AENNA, KENTU3HA, BbITOP MeXa Y
MeXOBbIX U3Ae/IiA, CKaTaHHOCTb, CBAaNIEHHOCTb YTEMINTENA U3 NyXa, Nepa, CUHTeNoHa.

3aKasuuK npegynpexaeH 06 ycyrybneHnmn UMeIoWmxca Ha u3aennmu Nnopokos Kcnyatauum (AedekTos), NoBpexaeHn 1 o
BO3MOXHOCTU NOAB/IEHNA CKPbITbIX 3arpA3HEHNEM AedeKTOB, KOTOpble He 6biAn yKasaHbl Npu Npueme U3Aenuii.

B cnyuae M3HOCa U BETXOCTM M3/ennA MCNONHNTENb HE MOXET OTBEYATb 33 BO3MOXHbIE MEXaHUYECKMe NOBPEXAEHNA B
npouecce 06paboTku. MpU HaNNUMM Ha U3AENNN UCKYCCTBEHHBIX MaTePUaoB, 3anpeLeHHbIX B XMMUYECKON YUCTKe, a TakKe
HECbeMHO GypHUTYPbI, 1EKOPUPOBAHHOI OTAE/KM, HaNbIIEHUM, fleTaneil Ha JeCTKOM KapKace, OTBETCTBEHHOCTb 3a UX
NOBPeX/AeHNA HeceT GUPMa — U3TOTOBMUTENb BELLM. 33 OCTAB/IEHHYIO CbeMHYIO GYPHUTYPY, He NOANEKALLYIO XMMUYECKO
06paboTKe, a TakKe GYPHUTYPY C NNOXMM KpenaeHNem K U3aennio, MCnonHNUTeNb OTBETCTBEHHOCTU He HeceT. B cnyyae nopumn
CbeMHOW GYPHUTYPLI MO BUHE MCnonHUTeNA, OH OCTaBAAeT 3a coBoii NPaBo CAMOCTOATENbHOM 3aMeHbl Ha aHanornyHoe 6es
CcornacoBaHuA 3akasunKka, IM60 BO3MELLL@ET CTOMMOCTb CbeMHOM GYPHUTYPbI.

WcnonHuTens He HeceT OTBETCTBEHHOCTM 3a KOPOBa, NaKeTbl, TPUKOTaXKHbIE MeLLKM, CAaHHbIe NP Nepejaye Usgenms.
WcnonHutens npesynpexaaet 3akasumnka, YTo Npu YUCTKE U3AENNIN U3 KOXKN/3amwwm/ay6eHOM OBUMHBI LIBET, TEKCTYpa 1
YKECTKOCTb MOXET U3MEHUTLCA, BO3MOMKET BbIXOA, K/1es.

Wcnonuutens npeaynpeskaaert, YTo Npy TOHUPOBAHNA U3AE/INA, BOSMOXEH 3aKpac HUTOK U3Ae/INA, BOSMOXHO U3MEHEeHNe
uBeTa Ha % TOHa, Pa3HOOTTEHOYHOCTb.

Cpok rapaHTum yenyr — 30 gHeid. FapaHTUA Ha GypHUTYPbI He pacnpoCTpaHAeTcA.

Cpok 6ecnnaTtHoro xpaHeHus 10 fHeli nocne ONOBELLLEHNA KNMEHTa O FOTOBHOCTM U3/eNs, Aanee, HaunHaa ¢ 11 aHA, B3umaeTca
nnara 8 pasmepe 100 py6eii 3a KaxAbIi AeHb.

3aKasumK 03HaKkoMAeH ¢ MonoxeHneM o nopaaKe 06paboTKM NEPCOHaNbHBIX JaHHBIX U 1aeT CBOe cornlacue Ha Ux 06paboTky
WUcnonnutento.

3aKasuuK AaeT cornacue Ha nosiyyeHmne ot UcnonHUTeNs MHPOPMAaLMOHHBIX, B TOM YMCNE PEKNAMHbIX COOBLLEHNIA, Ha
3/IEKTPOHHYIO NOUTY M MOBUNbHBIN TenedoH 3akasumnka. CepBUcHbIe COOBLIEHNA, MHbOPMUPYIOLLMe 3aKa3unKa O FOTOBHOCTN
13aenuii n atanax ux o6paboTKM, OTNPABAAIOTCA aBTOMATUYECKM W He MOTYT BbiTb OTKNOHEHbI 3aKa3unKOM.
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